
 
 
 

DP-540/55x/56x USB Cable Driver Installation 
 

 

 Caution: The USB Cable Driver MUST be installed BEFORE connecting the USB cable to 
the computer. 

 

1. Browse to the USB Cable Driver folder and run the appropriate x86 or 64-bit installation 
program as required by your computer’s operating system 
(“CP210xVCPInstaller_x86.exe” or “CP210xVCPInstaller_x64.exe”). 

2. Connect the USB cable to your computer. 

3. Go to the Windows Device Manager and expand “Ports (COM & LPT)”. 
 

 
 

4. Locate “Silicon Labs CP210x USB to UART Bridge (COM_)” and make note of the 
COM number that has been assigned.  This information will be required when installing 
the printer driver. 

5. Right-click on the Silicon Labs device and select “Properties”. 
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6. Select the “Port Settings” tab. 
 

 

 
 

7. Set Bits per second to 57600 and set Flow Control to Hardware. 

8. Click on OK and close the device manager. 

9. You may now proceed with the printer driver installation. 

Note: When installing the printer driver, use the COM port number noted above.   
Whenever reconnecting the printer to the computer, be sure to use the same USB 
port.  Otherwise, Windows may assign a different COM number. 
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